
ORACLE FUSION ANALYTICS WAREHOUSE POC FOR 
MANAGED WORKPLACE SOLUTIONS PROVIDER
IT CONVERGENCE CREATES A PROOF OF CONCEPT OF ORACLE FUSION 

ANALYTICS WAREHOUSE FOR ORACLE HCM CLOUD DATA

CUSTOMER 
PROFILE

ITC ADVANTAGE
•  ITC’s advanced 

expertise in Oracle 
Fusion Analytics 
Warehouse and 
Oracle HCM Cloud 
enabled a quick 
setup

•  ITC provided 
effective training 
for a better 
understanding of the 
FAW solution

The client was using OTBI for Oracle HCM Cloud reporting, which was suited for real-
time analytics but not ideal for analyzing historic data or predictive analytics. They 
were evaluating Oracle Fusion Analytics Warehouse to gain these advanced analytics 
capabilities and planned to implement it for Oracle HCM Cloud and Oracle ERP Cloud in 
the future.

CHALLENGES

The client wanted to analyze their historical data and perform predictive analytics, 
which was not possible using just OTBI. IT Convergence worked closely with the 
client’s Business and IT teams to understand their requirements and recommended a 
combination of Oracle FAW and OTBI.

A proof-of-concept for Oracle FAW was easy to set up and offered vast prebuilt content, 
including several KPIs, visualizations, workbooks, dashboards, etc. There was no need 
to build a data warehouse from scratch or to invest in another analytics tool. Oracle 
FAW offered powerful analytics capabilities, integrating data from a wide range of data 
sources, and could support cross-functional analytics which was not possible with 
OTBI.

SOLUTION

The client is a managed workplace solutions provider that delivers and supports 
transformative technology required to run an agile, intelligent, fully enabled digital 
workplace.

INTRODUCTION

Information 
Technology and 
Services

INDUSTRY

Hebron, KY

HQ

2500

EMPLOYEES

+1-415-901-7500  •  contact@itconvergence.com  •  www.itconvergence.com

APPLICATIONS &
TECHNOLOGIES
•  Oracle Fusion Analytics 

Warehouse

•  Oracle HCM Cloud

ITC SERVICES
•  Professional Services

•	 Implemented	and	configured	Oracle	FAW	for	Oracle	HCM	Cloud	data	in	no	time

• The ability to integrate Oracle and non-Oracle data sources – both on-premises and  
 cloud

• Create a single version of truth across the organization

•	 Enable	a	unified	security	architecture	across	the	organization

RESULTS
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